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Proprietary Rights of Business Technology, Inc. (BTi) applications include the
following:

The Attendant Solutions suite of products and related data and information are
proprietary and confidential to BTi and are the subject of trade secrets and
copyrights licensed from BTi. The programs, related data, and information are
provided in confidence. All use, disclosure, copying, transfer or storage of these
items is strictly prohibited, except as authorized in the written License Agreement
from BTi to the user. Information in this document is subject to change without
notice and does not represent a commitment on the part of BTi.

COPYRIGHTS:

© 2020 Business Technology, Inc. (BTi). All Rights Reserved.
301 Mallory Station Rd., Suite 200, Franklin, TN 37067; United States of America.

TRADEMARKS:

BTi and the Attendant Solutions and individual application logos are registered
trademarks in the United States of America.

All other brand or product names mentioned may be trademarks of their respective
companies or organizations.
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Preface

Welcome to the Attendant™ Solutions 6.4 User Guide. This guide describes the
technical details of the Attendant Solutions™ platform.

Intended Audience
This guide has been written for technical staff who will be configuring Attendant
Solutions™,

BTi Technical Support

Technical support is available to answer questions and to help with any problems
encountered using the Attendant Solutions suite of products. BTi Technical Support
may be contacted in several ways:

Method of Contact Information
Website www.bti.tv

Email support@bti.tv
Voice U.S. 615-591-1900 ex 1

We Value Your Input

We are interested in hearing your comments about this book, particularly if it fell
short of your needs or expectations. Please send your comments to support@bti.tv

Business Technology, Inc. Rev. 02/2020
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Introduction

Attendant Solutions™ is a feature-rich set of software applications designed to
automate and manage a variety of data gathering, broadcasting, and information
transfer processes. It combines and synchronizes a number of technologies
(telephone, computer, character generator, World Wide Web, News Room system,
Wire Service) into a single, seamless, easy-to-use set of applications.

Attendant Solutions™ provides the station with:

e A much faster, more accurate way to gather, schedule, distribute and
communicate news data and community-interest information to the

viewing audience

e Asignificant reduction in manpower, operating expense, and
organizational stress associated with providing this information

e Asingle processing platform to implement additional Attendant Solutions™

applications

About This Book

BTi developed this user guide to describe the technical details of Attendant
Solutions™. It consists of the following sections:

Section

Description

2 — Software Requirements

Discusses software which must be
installed on the system including
Microsoft Windows, TeamViewer, anti-
virus, Microsoft SQL Server, and Intel
Dialogic

3 — BTi Application Server

Discusses the BTi application server
including domain vs. workgroup, file
share rights, local “System” account,
and starting up remote processes

4 — Installing Attendant Solutions™

Describes how to install Attendant
Solutions™ on workstations

Rev. 02/2020
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Section

Description

5 — System Overview

Discusses Attendant Solutions™ system
concepts and agents used to automate
the collection, management and delivery
of content

6 — Configuring Attendant Solutions™

Discusses configuring telephone lines,
notifications, recording messages,
station logo, outgoing email,
synchronizing updates, time zone, and
workstation details

7 — Using Backup Utility

Discusses backing up Attendant
Solutions™

8 — Maintaining Users

Describes adding users, changing profile
settings, creating profiles, and viewing
current users

9 — Monitoring Processes

Discusses how processes are monitored
including transmission job controllers,
captures, and extracts that can be
monitored

Glossary

Definitions of terminology

Index

Business Technology, Inc.
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Software Requirements

BTi offers its software pre-loaded onto a dedicated applications server, or as a
software package which is loaded onto a server provided by the facility. The
following section describes the requirements of the server onto which BTi's software
is installed. A more detailed list of requirements is located here on BTi's website:
http://www.bti.tv/images/SolutionsPage/SpecSheet.pdf

If the station provides the server, BTi installs necessary software on that system. If
the following required software is not pre-installed, the station must provide it. Both
remote access and anti-virus software are required on all BTi application servers.

Software which must be installed on the system includes the following:

Microsoft Windows

TeamViewer

Anti-virus

The BTi Application Server runs on all of the following 32 and 64 bit operating
systems: Windows 7, Windows 8, Windows 10, Windows 2008 Server, Windows 2012
Server, and Windows 2012 Server R2. The preferred operating system is 2012 Server
R2.

Note: It is the station's responsibility to keep the BTi Application Server up-to-date
with the latest patches, hot fixes, and service packs from Microsoft.

TeamViewer enables BTi support staff to log into the system in order to diagnose
problems and send software updates. It requires a client which should be
downloaded at the BTi website: www.bti.tv. The Teamviewer client download is
located under Solutions > Downloads > Teamviewer Software.

Downloading and installing the client from this location ensures that the server will
automatically be added to BTi's list of clients.

Anti-virus software protects the BTi Application Server from viruses and malware
disseminated via the network.

Note: It is imperative that anti-virus software is installed. The choice of anti-virus
software is up to the station's IT administrator. Failure to install anti-virus software is
a breach of the Terms of Service Agreement.

Keeping the anti-virus software up-to-date is the responsibility of the station. BTi
recommends enabling automatic update of virus definitions.

Business Technology, Inc. Rev. 02/2020
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Microsoft SQL Server

The Microsoft SQL Server is a fast, reliable database which ensures that the
captured content is safe and can be delivered on-air quickly.

SQL Server starts automatically when Windows is started.

Note: The station is responsible for keeping SQL Server up-to-date with the latest
service packs and updates.

Business Technology, Inc. Rev. 02/2020



Attendant Solutions™ User Guide 6.4

BTi Application Server

This section discusses the BTi Application Server installation including:

e Workstation Access

e Domain vs. Workgroup

e local “system” account

e File share rights

e Remote processes startup

Workstation Access

The BTi Application Server must be installed on a network that allows access by
workstations using the TCP / IP protocol.

NOTE: Ports 80 and 1433 must be enabled on the server and any device which will
communicate with the server (workstations, CG's, etc.).

Workstations run the programs utilizing a file share on the server. Once the
programs are running, they access the server using TCP / IP for file reads and
Named Pipes for SQL Server access.

Domain vs. Workgroup

The BTi Application Server is typically installed as part of the domain or on a
workgroup. Installing the server on the domain provides advantages over a
workgroup, and is preferred by BTi. Users run Attendant Solutions™ applications
from a network share on the server, thus they need access to this network file share.

When the server is on the domain, each user authenticates with the domain to gain
access to the network file share. The file share then grants access to everyone or to
a BTi user’s group set up in Active Directory.

When the server is set up on a workgroup, each user must be added as a local user
on the server. This quickly becomes difficult to maintain as more and more users
need access to the server.

Note: Forcing users to “Connect As" is not acceptable and forbidden by the Terms of
Service Agreement.

Enter Network Password el
Incomect pazsword or unknown uzemame for;
WwDeka
Cancel |

Lonnect As: ||

Password: I

Business Technology, Inc. Rev. 02/2020
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Local “System” Account

The type of Windows account used to log on to the system is user-defined. This can
be either an administrator's account or some other custom account.

The local "System” account needs to have:
e Full rights to the “Attend” folder
e Read and write access to the Windows folder
e Read and write access to the registry

File Share Rights

The BTi Application Server default setup allows everyone to access the "Attend”
folder. The “Everyone” group allows all permissions including special permissions.

If the station’s corporate policy does not allow file shares to be shared by everyone,
or if there is concern about giving access to everyone, add a custom user group in
Active Directory.

Note: Any group added to the file share must be allowed all privileges to the file
share, as users must be able to both read and write from files in the share. In
addition, the "System" account must be added to the network share since SQL Server
runs at the "System" level.

Attend Properties E|g|

General | Sharing | Securty | Customize

GIDUD ar W=Er names:

ﬁ: Ewvervone G
ﬂ Julie Enders [jenders{@btidomain, com]
€7 5vSTEM
€72 Users [JEMDERS Users)
w
< >
[ Add... ] [ Remove ]
Permiszions for Everyone Allow Deny
Full Control 0O =
Muodify 1
Fiead & Execute 1
List Folder Contents |
Read O
Wwirite: O 3
C i =l Dmrrnincimnn

For special permiszions or for advanced settings,
click. Advanced.

oK ][ Cancel ]

Business Technology, Inc. Rev. 02/2020
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Remote Processes Startup

All workstations have a Datacast Manager shortcut (called DM-Startup) located in
the Startup folder of the "All Users” account.

This shortcut points to the initialization process which will automatically start the
agents (remote processes) configured to run on the local workstation when it boots

up.
T =
Cescription | System | Status
Auto Login to Aftendant Solutions ETIVIDIGD-PC n'a E:‘:Zﬁ; $§:::§: Alerts to
Capture AP FTF Election Data BTIV¥IDIGO-PCT Stopped
Update Election Yating BTIV¥IDIGO-PCT Running
Tranzmission Job Contraller onVIDIGO-PC | BTIVIDIGOD-PCT | STARTING System | ETIVIDIGO-PCT _l
Capture BTi Data Service Sparts BTIV¥IDIGO-PCT Stopped Status -
Capturs BTi Data Service Results BTWIDIGO-PCT | Stopped I Running
Estract BTiData Service Sports BTIV¥IDIGO-PCT Stopped Started at 7/16/2013 3:27:08 AM
Capture Temperature fram Metar BTIV¥IDIGO-PCT Running

Capture Weather BTIVIDIGO-PCT Stopped 5

deather Alerts to Severe We BTIVIDIGO-PC1 tartup Resat
Motify for Severe Weather BTIVIDIGO-PCT Stopped & At _I
Motify for Schoal Closings BTIVIDIGO-PCT Running © Manual Yiew |
Matify far Mews Update BTIVIDIGO-PCT Stopped ™ Dizabled Stap
Capture Schoal Clogings from Website BTIVIDIGO-PCT Runring © nitislize —I
Extract .S-:.hool Clagings fram FTE ;qpture BTIIDIGO-PCI Rutring Save | FieProcess I
Tranzmizzion Job Contraller on btividige-Dov| 1DIGO-DOWMSTRI

Trangmizzion Job Controller on btividige-D5 | BTWIDIGO-DS ettings

Capture Breaking Mews Text Meszages BTlvidigo-FC1 Runring
Capture Yoting Results from AP webFeeds | BTIVIDIGO-PCT | MoProgram

gL

¥ Show &l

Note: If the path to the "Attend” folder cannot be resolved for any reason, an error
displays on the workstation.

Remote processes that don't start may result in the BTi Application Server not being
able to get captured content on air. Make sure the path to the “Attend” folder can
always be resolved when the system is started or a user logs onto Windows.

Transmission Job Controller

A transmission job controller is required to start on-air transmissions on remote
workstations. The transmission job controller listens on a network socket for
messages from remote machines.

If Transmission Generator™ is being used to air transmissions to a particular video
device, the transmission job controller is incorporated into the Transmission Playout
process, so a separate process is not required.

Note: Remote machines must be able to resolve the path to the transmission job
controllers by name. Transmission job controllers cannot be contacted by IP address
alone. Make sure all machines which are hosting transmission job controllers have
the correct DNS entries for IP address translation.

Business Technology, Inc. Rev. 02/2020
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Installing Attendant Solutions™

This chapter describes how to install Attendant Solutions™ on a workstation. The
workstation must have network access to the BTi server.

Prerequisites

Log on as “Administrator” before running the workstation install.

Go to BTi's website at http://www.bti.tv and under the heading "Downloads",
download "Attendant Solutions Workstation v8.x". For most installations, the
executable version (.exe) can be used, but a zipped version (.zip) is also provided
for facilities that do not allow downloading executable files.

Note: If this workstation is to be used for telephone communications with a Dialogic
card, please contact BTi for alternate installation instructions.

Install Process
To install Attendant Solutions™ on the workstation:

Open the workstation installation file previously downloaded. The Attendant
Solutions Setup Wizard will display.
Click [Next].

i Setup - Attendant Solutions = =

Welcome to the Attendant
Solutions Setup Wizard

This will install Attendant Selutions version 8.0 on your
computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Cancel

Business Technology, Inc. Rev. 02/2020
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Enter the name of the Attendant Solutions server (and a network drive letter if it
was mapped) and click [Next].

5! Setup - Attendant Solutions = =

BTi Server
What is the name of the BTi application server?

Please specify the name of the ETi application server, and the drive letter if a network
drive mapping has been set up, then dick Mext.

Server Name (required):
|ht—be5t—svr|

Network Drive Letter (optional):

If this workstation will be used to record and/or listen to School Closing voice
messages, select the appropriate radio button.

NOTE: Windows 7 and later versions require that a device be plugged into the audio
jack(s) during the time of installation in order for Attendant Solutions to be set up
correctly.

i Setup - Attendant Solutions = =

School Closings Voice Messages
Will you be using a soundcard to listen to School Closings voice messages?

Please spedfy whether you will be using a soundcard to listen to School Closings voice
messages, then dick MNext.

I will be listening to School Closings voice messages (Due to a change in the way

®) Microsoft Windows detects input to a soundcard, a sterea
plug/headphone/microphone must be inserted into the input of the soundcard
during installation)

After choosing the appropriate option and, if necessary, plugging in an audio
device, click [Next].

Business Technology, Inc. Rev. 02/2020
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For best results, accept the default folder that Setup creates. Click [Next].

Select Start Menu Folder
Where should Setup place the program's shortouts?

o
Setup will create the program's shortouts in the following Start Menu folder.
———

To continue, dick Next. If you would like to select a different folder, didk Browse.

:T| | | Browse...

A desktop icon is created by default. Uncheck the box if an icon is not wanted.

Click [Next].

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Attendant
Solutions, then didk Next.

Additional icons:
£

Business Technology, Inc. Rev. 02/2020
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Click [Install] to begin the installation process.

Ready to Install
Setup is now ready to begin installing Attendant Solutions on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Start Menu folder:
BTi

Additional tasks:
Additional icons:
Create a desktop icon

Installing
Please wait while Setup installs Attendant Solutions on your computer.,

C:\Program Files (x86)\BTi\Attend \Crystal Reports\CRXI Workstation Install. msi

Click [Finish] when the installation process completes.

Business Technology, Inc. Rev. 02/2020
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i Setup - Attendant Solutions = =

Completing the Attendant
Solutions Setup Wizard

Setup has finished installing Attendant Solutions on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

Launch Attendant Solutions

After installing it on the workstation, log in to Attendant Solutions™. The default
password is blank.

_|81 x|
Enter Login Information .
User [D l
Phone: £15-551-1500
Password Emall Suppont@E TiTY

@ AttendantSolutions”

A prompt to install Microsoft Data Access Components will appear if the
workstation does not have version 2.7 or higher.

Attendant Solutions LogIn |

(c:hAttendiSetupimdac_typ.exe)

@ Microsoft Data Access Componnets are neccessary ko run this application,
would wou like to install these components now? - a REBOOT is required after installation

Click [Yes] to install the components.

Business Technology, Inc. Rev. 02/2020
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When the Attendant Solutions™ Main screen displays, the installation is complete.

File Edit List Help

Setup I Races Update Status Honitor Ilansmitl F\egortsl Exit |

Databridge

ElectionVoting Attendant”

I Election Yoling

AttendantSclutions Sz ) (Bl

Hews Update

Ii
Ii
I Early Warning

Ii

Copyright 1934-2018 Business Technology, Inc @

Issues / Feedback

Emergency Alert

Click Help > About to display the About Attendant Solutions window.

Attendant Solutions °©
by
Business Technology, Inc. Installed at WETI

3071 Mallary Station Road, Suite 200. Franklin, TH 37067 in Franklin
Phane [615) 591-1900; Fax (615] 591-1309 on 1171042011
E-mail: infol@.bti.ty; "Web: v bbb

— Inztallz — Applications

Server |HT-TEST-S5wR 08/14/2015 | Attendant Solutions [6-34)
Warkstations: 0617215 Early.Wamir?g [7-0B)]
SHARRISONVH 12/03/2015 | Electionoting (7-5F)
HTOOLE 06/13/2132 | Emergency Alert
SHARRISON 08/20/2014  Mews Update [7-24)
DIALOGIC-FC M/30/2015  School Closings [7-2C)

This window contains BTI's contact information, along with the customer name, city
and install date; applications this customer purchased; the installation master server
and workstation names; and the number of concurrent user licenses purchased.

For Administrators: Command Line Installation

To install Attendant Solutions automatically and silently using a command line, use
the following command and parameters:
setup.exe /SP- /silent /noicons /server="servername".

Business Technology, Inc. Rev. 02/2020
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System Overview

This chapter discusses the Attendant Solutions™ concepts and agents used to
automate the capture, management, and delivery of content.

The following system overview diagram is organized to show the type of data that
is collected, managed, and delivered.

Attendant Solutions™
System Overview

) Data Sources
— Collect
Information - Gather data from
Automated telephone from web page iNews wire service
information entry
I |
MR CapturelExtract
“s':"; R‘"‘?‘B,,,"C Caplure process gathers content from data sources
(Alert Logic™) and wHilas story 1o hard drive —~©
\\
Extract process reads the story to see if it needs to Hard Drive
blish to the database
——Manage
Notification
(email, phone calls, contact
closures, transmissions)
Netwark
_ i Transmission
Dellver Delivers content to viewers
{Txmit, WebLink, EmailLink, AutoLink)
Atitomation System Transmission Status screen
Transmission Job Controllers -II
(Listen on network socket and accept commands from Character Generanor(s)
Transmission Status screen lo star, stop, and pause
transmissions
On-Air = g
Online On Mobile
Broadcast Character
<) At Website Text Messages
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Capture / Extract

The capture / extract process collects and filters content from a data source, then
reads the data and makes decisions on what content to publish.

A capture gathers content from a data source and writes out a story to the hard
drive.

= Capture School Closings from Website =10 x|
WwiB2

Active Filters: 1 | Capture School Closings from FTP

Stories received [ 8/1/2013 3:53:55 PM

Storiez captured: 0O

Stonesz captured todayw:

Capture Tirne: Stop Capture |

Each capture contains filters that tell the capture what to do and which content to
include and exclude from the story.

Captures can get content from practically any source that delivers it. All captures
start up automatically when the system is started.

A capture may be:
e Pulling content from an FTP site
e Reading content from a serial wire
e Hitting a web page

e Downloading emails

Troubleshooting: If content is not being received by the system, make sure the
captures are running. If there is still no content coming in, possible problems could
be: serial cable is loose, website is down, the user name / password for the site is
incorrect, or connection to the Internet is down.

Once a story is written to the hard drive by capture, each extract reads the story to
see if it needs to publish the content to the database.

Business Technology, Inc. Rev. 02/2020 15
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M Extract AP Election Details ] ]

3 Active Extracts | APwire-Multi Race (1 to EV)
APwire-SingleR ace [H2 ta EV)
APWire-TopRaces (B3 to EV)

TABA2007 10:54:29 AM

Stories Reviewed:
Stories Extracted:
Results Extracted:
Rezultz Published to E':

LastFile ld  200707054P-00000

oo oo

Stop Extract

The extract makes decisions about:
¢  Whether the content needs to be published
e Where the content needs to be published
e How the content should be formatted

Note: If content is being captured from a data source and should be extracted to the
database but the extraction is not happening, the format of the content may have
changed.

Notifications

Notifications are user-defined and customized as to how the user wants the system
to behave and react to events. For example, notifications could be triggered when:

e New weather alerts are received
e New school closings are reported
e Data is not extracting

e A message has been received

Different types of notifications include: email, phone calls, contact closures, and
transmissions.

EﬂNutiﬁr for Early Warning - |EI|5|

Active Notifications

Weather Bug Transmizsion [Jul26 12:14pm]

Sep20 162313 67027

EWWCHEMOTIFY 5 secs Hinimize |

Business Technology, Inc. Rev. 02/2020 16
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Monitors

Note: Each newsroom application has a notification module containing a list of
notifications to fire off for the application. These modules are started automatically
when the system is started and must be running to receive notifications.

A monitor watches a resource and controls how that resource behaves. It may
watch a phone line for incoming calls, a message line for outgoing messages, or a
contact closure unit. All monitors start up automatically when the system is started.

Each monitor has a custom user interface, depending upon the resource it is
watching.

[ﬁ[ontact Closure Monitor ] |

[ Relay List

a
1
2
3
4
5
&
7

Minimize |

The line monitors which are watching incoming phone calls appear on the main
screen. Each time a phone call comes in, the associated line monitor changes color
to yellow. This information is shown only on the server or workstation which
contains the phone line interface hardware.

= WBTI Franklin - Attendant Solutions

Fil= Edit List Help
| ISchooI Closings LI Maintain Il

Inguire I Transmit I Reparts I E

‘%} SchoolClosings Attendant”

@ AttendantSclutions

Copyright 1994-2015 Buginess Technology, Inc.@
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Note: The running line monitors can be seen in the Task Manager under the

'Processes' tab.

File Options View Help
Applications | Processes |5er'u'ices I Performance I Metworking I Lzers |
-~
Image Mame User Mame CPU Memory (... Description  *
J/-At-LMcn.exe admin [uu} 7,376 K AtdLMon....
AtLMon.exe admin ulu} 7,375K  AtiMon.... |E
L At1LMon.exe admin ulu} 7,372K  AtdLMon....
|_At-MsgMon.exe  admin ulu} 1,504 K  At-MsgMo...
At-Start.exe admin 05 4,824K  At-Start....
At-TxSup.exe admin ulu} 1,698 K At-TxSup...
conhost.exe SYSTEM o0 372K Console ...
conhost.exe SYSTEM o0 368K Console ...
conhost,exe SYSTEM oo B K Console ...

Transmissions

Business Technology, Inc.

Transmissions deliver content to the viewers. They drive and interface with character
generators from Chyron, Harris, Miranda, Avid, Pixel Power, Vidigo, VizRt, and Ross
to deliver content customized for the station's look and feel.

The Status screen for a current (running) transmission will look similar to this:

4§ Ew132 Status <99=
Job Ew132

EBX

Started at: May0l 02:38pm

Cycle® 293
SYA - SEVE

STORM WARNING
\TCH

 Beset

HProcessed 2of 2
End of Cycle: —
Last Update:  May0l 11:25am Minimize | Stop Mow

Transmissions send HTML, XML, or CSV files to web servers for display on the
station’s web page.

All transmission control is centralized in the Transmission Status screen to provide a
consistent interface to deliver content to multiple destinations. Transmission jobs
may be created, edited, copied, and deleted in this screen.

Rev. 02/2020 18
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=l Transmission Status
M Device / Alias Status | Port | +| | Configure| Content | JobId Name Device Status
<Al Devicesy -
HT-TESTSVR READY 4055 g B EAT | EAS Alert Crawl For WBTI <99> HT-TEST-SWR  idle
DIALOGIC-TEST ALY Ll 2 | 2 | ese EssTexFie orweT s HT-TEST-SVR  idde
= [ EA4 | EAdAmberAlert HT-TEST-5VR|  idle
- = [£] ||EATDD | EAS-Test Transmission HT-TEST-SVR,|  idle
Applications h - DIALOGIC-TES
<All Applications Activsljubs g £ |EA128  Close allthe contacts T idle
Mews Update Oriy w E ||EA129 Open all contacts DIALOGICTES| e
Election ating T
Early Warning Show Spats g £ || Ev16 | Election Results to WEB (<hL) HT-TEST-8WR  idle
Schoal Closings EV;::IAEDD‘?:S
Cther g & || Ev17 | Election Results to Weh (HTML)  HT-TEST-SVR|  idle
- dsd'm o 4 2 || Eves | Election Ticker Results HT-TESTSVR  idle
B Job:
= L 7 | 2 [evso0 Elecions-Test Transmission  HT-TEST-2vR| idle
Groups Members - P
Al Gioupss 4 = B (Ea;)lyWammg -Test Transmission HT-TEST-SWR idle
® B |Ew401 | Job EVW40T <20> HT-TEST-3WR  idle
= 2 |EwW402 ) Job EV402 <15> HT-TEST-3WR idle
Mew Edit Delete Fefresh 27 Jobs shown

Along with the list of transmission jobs, this screen also contains:
e Alist of available output devices, usually character generators

e Alist of the BTi applications installed on the system, allowing a filtered view
of the transmission jobs

e Alist of groups, allowing the user to group jobs according to purpose

For more information on this screen, please refer to the specific User Guide for each
application.

Transmission Job Controllers

Transmission job controllers listen on a network socket and accept commands from
the Status screen to start, pause, and stop transmissions.

{_ﬂTransmission Job Controller on MATTD =00 x|

Active Connection List

Client | MATTD | TRAMSMIT ALL Last Action: JobStatus/MNU77
Job MATTD WNUT? Active FATY Mews update to the ‘Web

Minimize |

Business Technology, Inc. Rev. 02/2020 19
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Transmission job controllers start automatically on all workstations or character
generators running a transmission.

Troubleshooting: If a transmission is not starting, make sure the transmission job
controller is running on the target device.

The Transmission Status screen displays the connections to all job controllers on the
network. If the word “err” appears next to a job controller, the job controller is not
running or there is a problem with the network. If it is necessary to restart the job
controller, it must be restarted from the system on which it runs.

Business Technology, Inc. Rev. 02/2020
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Configuring Attendant Solutions™

This section describes the Configure Attendant screen, which is used to customize

how the system works.

To configure Attendant Solutions™, start from the Attendant Solutions™ main

menu.

Click File and choose Configure Attendant.

Exit

Attendant Utilities \
Device Registration
Maintain Users

Datacast Status

Exit

SchoolClosings Attendant™

@ AttendantSolutions

Copyright 1334-2015 Business Technology, Ihc. &

lssues / Feedback

=) WEBTI Franklin - Attendant Solutions
[ File ] Edit List Help
Transmit Clasings ] | Beview | Inquire | Transmit | Feports |
SC Options
Configure Attendant

[ratabridge

Election Yoting
School Closings
Mews Update
Early Warning

Business Technology, Inc. Rev. 02/2020
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The Configure Attendant screen displays.

Note: This screen may show different tabs depending upon the configuration of the
system being used to access the screen.

E Configure Attendant

Telephane ] Mokify Fecordings Callers Spstem | Workstations |

Total Lines &vailable: 4
Recording O ptionz

Line#t | AutostartProgram

1 SC b aximum B ecord Time: a0
- SC Silence Tinne: 5
3 5C
= s G Silerze Count |27

ey Time Out: 15

Fieview Extenzion/T elephone #:
Messages

[~ Clear Message Line Entry Clear

Ok Cancel

'Telephone' Tab

If the system has an Intel Dialogic board, the 'Telephone' tab shows the
configuration of how the telephone lines should behave. "Total Lines Available"
shows the number of telephone lines connected.

To configure the telephone lines, double-click a line to change its monitoring
assignment.

Indicate which telephone lines will use the Auto-Start Program and which telephone
line will be used as the message line. One of the lines - and only one - must be set
as the message line. The message line is used to record and listen to messages on a
telephone designated for that purpose.

Recording Options configure how the system behaves when school principals or
other authorized personnel call into the system. The following values may be set:

e "Maximum Record Time" — amount of time a recording may last

e "Silence Time" — how many seconds the program waits for a response such
as "Hello”

Business Technology, Inc. Rev. 02/2020 22
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e "Silence Count" — how many times silence should be detected before
automatically hanging up

e "Keys Time Out" — number of seconds a timeout lasts while waiting for keys
to be pressed

"Review Extension/Telephone #" - Enter the full number or extension of the phone
used for reviewing messages.

Optionally, click the “Clear Message Line Entry” check box and then click the [Clear]
button to clear the message line. This is often used in troubleshooting.
‘Notify' Tab

The 'Notify' tab is used to create, edit, and delete notifications. A notification may
be used to alert station employees by telephone or email whenever information
comes into the system. Notifications can also be used to start a transmission or set
off an alert in the control room.

To create new notifications:

1. Click [New].

= Configure Attendant - B

Htify Recordings I Callers I System I Warkstatiansl

Matify N ame \
s email (HT-TEST-SWR] Hew

ZC |'| [u] |:|| |::| [u]

oo test [HT-TEST-5VR]
zchool clozing phone call [DIALOGIC-PC) .

Edit
EY email [HT-TEST-5WR) _—II

“weather phone naotify [HT-TEST-5YR]
Delete |

 school closings email [HT-TEST-5¥H]

Motify Type
IEM . Email ;I F[l:ll'n Ime@btl.l\-‘
Assigned to System: Send To |email 1@hb bv; emaill 200 by
HT-TEST-SVR - ernaill 3@t tv; emaill =0 by,
I —I emaill &bt by emaill 7Ebt ty;
Applications Subject |school status
Ermergency Alert [Ed
E Early%-l.-\;"ar:ing [E‘E\-f] ) Message |The status of a school has changed.
[ Mews Update (ML)
School Clogings [SC)

Business Technology, Inc. Rev. 02/2020
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2. Enter a name that defines how the notification is used.

= Configure Attendant I;li-

Motify l Recordings ] Callers ] System ] Workstations]
Motify M ame
| [ tew |
Save
LCancel
New
MHotify Type
Azsigned to System: AA;
Applications
Ok Lancel

3. Choose a notify type.
e (CC - Contact Closure (requires ADR2205 contact closure device)
e EM-Email
e PH - Telephony
e TX-Transmit
4. Choose a system to which the notification will be assigned.
5. Choose the application(s) to which the notification applies.

e [|f"CC- Contact Closure" is chosen as the type, the notification must be set
up serially between the contact closure box and the BTi server.

Business Technology, Inc. Rev. 02/2020



Attendant Solutions™ User Guide 6.4

@ Configure Attendant =-|0 -
Motify System ] ‘whorkstations ]
Motify Mame
Mew
cctest [HT-TES 1]
zchool clozing phone call [Dialogic-Test] .
Edit
E' email [HT-TEST-5%R) #
‘wieather phone notify [Dialogic-Test)
Ed alert [HT-TEST-5WR) ﬂ Delete
Motify Type
|EIEI - Cortact Closure ﬂ
Assigned to System: Cornm Part |1
|HT-TEST-5wR | Contact |1
Applications #5econds Opened |2
M| E arly \Warhing [E/]
. =, #S ds Clozed |2
Schnol Clasings (SC) Frants Hose
H#Repeats |10

Ok LCancel

Enter the following:

- Communications Port on the PC that connects to the contact closure
box.

- The contact number on the contact closure box.

- The number of seconds the contact closure will be opened.

- The number of seconds it will be closed.

- The number of repeats.

Click [Save]. The newly created notification displays in the list of Notify
Names.

If "EM - Email" is chosen as the type, assign a “From" address for the email
(the Server Name outgoing email address), enter “Send To" addresses, the
subject of the email, and the email message.

Business Technology, Inc. Rev. 02/2020
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= Configure Attendant \;li-

Motify Spstem ] “Whark stations ]
Matify Marme
school closings email [HT-TEST-5YR] Hew
oo best [HT-TEST-5VR]
school clozing phone call [Dialogic-Test) .
Edit
B email [HT-TEST-SVHR] #

‘Weather phone notify [Dislogic-Test)

EA alert [HT-TEST-S5WR) ﬂ Delete

Matify Type ~
|EM ~Ermail j From |mini-med@hti by
Agsigned ta System: Send To [emaill ] Gbtity; emaill 2@bt by
HT-TEST-5WR = ernaill 30k by emnaill 4Cs0kti by
| J < ernail1 Dokt by emaill 700k by,
Applications Subject |school status
Early W arning (B
Ne#ﬁs Updats [[NU]] Message |The status of a school has changed.
M| S choal C ]
N~
Ok Cancel

Click [Save]. The newly created notification displays in the list of Notify
Names.

Note: There is a limit to the number of email addresses which may be
entered in the "Send To" field. This limitation is based upon the total
number of characters in the field, so the number of addresses allowed will
vary. If notifications are to be sent to a large number of recipients, the best
practice would be to create a group or distribution list in the email server
and then send the notification to the group or list.

e If"PH - Telephony" is chosen as the type, enter the dial sequence.

Note: Whether the number is an in-house extension or an outside line, enter
the number in the same way you would dial if calling from your desk.

Enter the following:

- The number of seconds for the phone to ring if no one answers
immediately.

- The number of minutes the system waits between retries in the event the
call was not answered.

- The maximum number of retries the system makes in the event that there
is no answer.

Business Technology, Inc. Rev. 02/2020
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Matify | Syztem I Wwhork stations I
Matify Mame
school closings emaill [HT-TEST-5WR] Mew

oo test [HT-TEST-S5VR

Edit |
Delete |

r gchool clozing phone call [DIALOGICBOX]
Matify Type

|F'H - Telephony ;I

Azsigned to 5ystem: Dial Sequence W
|DIA|_.D G.IEBDX = #5econds to Ring Phone [10

Applications fthlinutes Between Retries |3_

W]
5C Maxtt Retries |3

Ok Cancel I Apply

Click [Save]. The newly created notification displays in the list of Notify
Names.
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If "TX - Transmit" is chosen as the type, select the Application(s) and then
the specific transmission job that the notification is to fire.

=l Configure Attendant

Matify Recordings | Callers | System | ‘workstations |

M atify Mame

I e
Save |
LCancel |

~New

Matify Type

[T Transm Bl |ED [Job Mame

Ead EAS Alert Crawl Faor 'WETI
Assighed to System: EAZ  |EAS Test File for WETI
[HT-TESTSvR v |EA399 | Stant Confirn Screen
Applications

Emergency Alert [EA)
E arly " arning [E*]
[ School Closings [SC]

Ok LCancel Apply

Click [Save]. The newly created notification displays in the list of Notify
Names.

To edit a notification, click the Notify Name to be edited and then click [Edit].
After making changes, click [Save].

To delete a notification, click the Notify Name to be deleted and then click [Delete].
Confirm the deletion by clicking [Yes].
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'Recordings' Tab

'Callers' Tab

The 'Recordings' tab is used to record the station's “greeting” and "goodbye”
messages to be played when a telephone call is placed to the system for a school
closing.

!ﬂ[unﬁgure Attendant =10l =]
Telephane I M atify | Callers | Swstemn I “wiorkstations I
Station Recordings
v Review/Fecord Greeting Message Record ar Listen Recard |
. to Recordingz =
[~ Review/Record Goodbve Meszage Play
[~ TestMessage
Ok LCancel Apply

To record a station message, click the checkbox next to the desired option.
Click [Record].

e Ifrecording on a telephone, pick up the phone when it rings and complete
the greeting message following the prompt.

e If recording on a microphone, speak directly into the microphone after the
prompt.

To end the recording, click [Stop].
Click [Play] to hear the recording.

The 'Callers' tab is no longer used and will be phased out.

Business Technology, Inc. Rev. 02/2020
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'System' Tab

The 'System' tab is used to configure the logo displayed on the main menu, define
the system that sends emails, prompt for workstation updates, set local time zone
for email, and view the name of the master system.

Telephone ] I atify ] Recordings ] Callers ] WwWorkstations ]
Logo Qutgoing Email

Station Lolgo File Mame: Protocal & SMTP

|ETHoga.jpg ¢ MAPI

Station Logo Dimensions: ~ 55L

Tep: | Al s SNE;:.IE;: |[email zerver]

Left: |0 wiidth: |0

Server Port: |25 Time Out; |30
[~ Add Logo Border User Mame: |
Pazzword: |

Synchranize t aster Systemn

[v Prompt before updating workstations

M arne: |HT'TEST'SVH
Local Time Zone

Time Zone | Central ~

Ok Lancel

To configure system information, complete the following steps:

1. To configure a station logo, enter the logo file name and its dimensions.
Clicking in the dimension windows will display explanatory text near the bottom
of the screen. Indicate whether to add a logo border.

2. To configure outgoing email, choose the email protocol and then enter the
server name, server port, and the number of seconds the system will try
connecting before timing out. When using the MAPI and SSL protocols, a user
name and password must be provided in order for the system to access the
server.

3. Optionally, click the “Prompt before updating workstations” check box to
receive a prompt that an update is available. If this box is not checked, the
updates will install automatically.

Warning: If the server is updated and workstations do not accept the updates, the
workstations may not function properly.

4. To display local time on emails, choose the local time zone from the drop down
list.

Business Technology, Inc. Rev. 02/2020
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'Workstations' Tab

The 'Workstations' tab shows a list of the workstations associated with the server
and permits the user to edit workstation descriptions.

= Configure Attendant

-]

Maotify Recordings I Callers

| Spstem Wiarkstations I

—Awailable Workstations

Wworkztation
HT-TEST-
HTOOLE

Dezcription

MWSHM Wiorkstation3 - Mewsoom
DIALOGIC-PC Wworkztation v phone card

Edit I

Apply |

To edit a workstation description, select the workstation to be edited by clicking it.

Click [Edit].

Enter a description and click [Save].

Business Technology, Inc. Rev. 02/2020
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Attendant Solutions Utilities

This section describes the Attendant Solutions Utilities screen. This screen is used to
e Display the updates installed on the server
e Allow additions and modifications to the system dictionary
e Give the option of backing up the data contained in the applications.

To access these utilities, begin at the main menu.

Click File and choose Attendant Utilities.

= WBTI Franklin - Attendant Solutions \;‘i-
Edit List Help

Transmit Closings n | Beview | Inquire | Transmit | Reports | Ezit

SC Options

Confi Attendant
onfigure Attendan D atabridge

Attendant Utilities \

Dewvice Registration

Maintain Users

Diatacast Status

Exit

@ SchoolClosings Attendant™

Election Yoting

@ AttendantSolutions

Copyright 1994-2015 Business Technalogy, Inc.@
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Mews Update

‘ School Closings
‘ E arly Warning
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The Attendant Solutions Utilities screen will display with the 'Updates' tab open.

= Attendant Solutions Utilities \;li-

Dictionary ] Backup ]

Thesze updates have been installed on your spstem.

Wersion Install Date =l
AT-B-2 04/15/201512:43pm
AT-B-2B 0415/201512:43pm
AT-B-3 07/01,/2015 09:46am
Ev-7-4 06/13/2013 02:4%pm
Ev-7-5 11/13/2013 09:.57am
E'v-7-54 10/01/2014 04:17pm
E'v-7-5B 114192014 04:.02pm
E'-7-5C 04/20/2015 01:59pm |
Ev-7-5D 05/11,/2015 01:17pm
Ew-7-0 07/08/201412:52pm
Ew-7-04 | 08/29/2014 04:13pm
Ew-7UPGE 09/17/2013 04:34pm
MU-741 06/13/2013 02:42pm | -

Applications Displayed

v Attendant Solutions - AT
[v Election Voting - EV

W Severe Weather - EW
v Mews Update - MU

[ School Clogings - 5C

LCloze

'Updates’ Tab

The 'Updates' tab shows a list of the applications installed on the server, the
versions installed, and the date and time of installation.

The displayed list may be filtered by checking or clearing the box beside the name
of the application on the right side of the screen.

'‘Dictionary' Tab

The 'Dictionary' tab allows the user to add, replace, or remove words from the
dictionary used in the spell checking feature of the News Update application.

When a word is not recognized when typed into a News Update entry, the word is
colored red, indicating that it might be misspelled. By adding these recurring words
to the User Dictionary, the number of words colored red may be reduced.

Business Technology, Inc. Rev. 02/2020
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Updates Dictionary Backup

Contents of User Dictionary
BTi The User Dictionary

contains additional Words
that may not be found in
the Main Dictionary

Add | Heplacel Hemovel

Thiz process allows you to
Add. Remove or Change
the spelling of entries in
the User Dictionary

1 words

When an entry is typed into the field on the right, the [Add] button is enabled,
permitting the entry to be added to the User Dictionary.

When a word in the User Dictionary is selected, it may be removed or replaced with
another word entered in the field.

‘Backup' Tab

The 'Backup' tab allows the user to back up programs and data, including
configuration files, voice (vox) files, messages, and captures.

Updates Dictionary

N

| Location | Selected Apps Iew |

— Backup:

C:hattendBL 14T-DPIDM-FIEY-DF
CihattendBl AT-DPEY-DISC-D Edit

Delete |

Backup |

LCloze I

Business Technology, Inc. Rev. 02/2020



Attendant Solutions™ User Guide 6.4

Select an existing backup or click [New].

If a New backup was chosen, enter a backup description and location for where the

backup is to be stored and click [Save].

Updates

Dictionary Backup

— Backups

D escription
default
data anly

Description

| Lacation
C:\AttendBL
C:\AttendBL

Location

| Selected Apps
|5T-DPIDM-PIEV-DF
T-DPEY-DISC-D

Edit |
Delets |

Save

LCancel |

Backup |

Once a backup has been selected, click [Backup].

Updates

Dictionary Backup

LClose |

— Backups

]
C:\AttendB L

MHew
Edit |
Delete |

Business Technology, Inc.
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The named Backup screen displays.

Backup System ta: [C:\AttendB U With Zip File [~

. Mamez | Scrpt
Application ‘ Data | Progams Vo] Vo) Moz | Captures

Aftendant Solutions v nda nda néa
D atacast Maritar n'a nda n'a nda

Election %oting v néa néa néa nia
Schaal Clazings v n'a
Aftendant Solutions

Mews |Jpdate n'a

E arly % arning v n'a

nta - Mot
Applicable

/y Backup |
Cloge |

Choose the files and/or programs to be backed up by clicking the appropriate cells.

A check mark displays in the selected cells.
To create a zip file, click the “With Zip File” check box at the upper right.

Click [Backup].
A confirmation screen will appear when the backup is finished.

Business Technology, Inc. Rev. 02/2020

36



Attendant Solutions™ User Guide 6.4

Maintaining Users

This section discusses users and user profiles, ways to set up users, and how to
assign users to more than one profile. It also describes the User Maintenance
screen, which is used to set up user logins and profiles for the facility.

Note: Only users with administrative rights can maintain users.

Users and User Profiles
A user is any individual who interacts with the computer at an application level.

Each user is assigned to a profile. In a Windows environment, a user profile is a
record of user-specific data that define the user's working environment. The record
can include display settings, application settings, and network connections. What
the user sees on his or her computer screen, as well as what files, applications, and
directories they have access to, is determined by how the administrator has set up
the user's profile.

User profiles enable several users to work on the same computer with their own
desktop setup. When stored in a server, user profiles enable users to obtain their
desktop configuration when working at a different machine.

Note: If the rights for a user are changed, the rights for the profile assigned to that
user must also be changed.

Ways to Set Up Users
There are a couple of common ways to set up users for the BTi system.

e One common scheme is to set up a user account for each person who uses the
system. In the event of problems, the system can track who has done what and
when it was done.

¢ Another common scheme is to have one user account per department. For
example, one for news, and another for operations. This simplifies logging into
the system. However, it does not allow for individual accountability if mistakes
are made.

Assigning Users to More than One Profile

If Attendant Solutions™ is used as a centralized multi-casting application, users may
need to be assigned to more than one profile. This allows users to log on to
different machines at different locations. Once a user is on the system, they can
quickly change profiles to log on to a different BTi Application Server.

Business Technology, Inc. Rev. 02/2020
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Adding Users
To add users in Attendant Solutions™:

1. From the Attendant Solutions™ main menu, choose File > Maintain Users.

The User Maintenance screen displays.

> = User Maintenance H
I
> S ~ Profile:
@ tril
¥ Select the Profile Group & g
wE m Frofies to be viewed below Attendant Solutions Access
" VYiew Dptions

Emergency Alert Access
User ID User Name Election Voting Access
1 E arly "w'aming Access

Mews Update Access

JB Jim Bob Schoal Closings Access
JSILVAS James Silvas Spot Producer Access
fransco Jason Vansco Altendant Solutions Controls
Lz Led Zeppelin Emergency &lert Controls
News Newsioom Ulser Election Yating Controls j
Ops Transmission Control
eryer Fiobert Diyer 1 Show Emergency Slert Menu Yes
SGONZALES  Speedy Gorzales 2 Show Election Yoting Menu fes
sports spotts 3 Show Early Waming Menu fes
il wWeather User 4 Show News Update Menu fes

5 Show School Clozings Menu Yes
& | Profile Name § Show Sports Update Menu Yes

7 Show Spot Producer Tes

& - Administrator Profile

New | Edt Dekete |

Current Users | Exit |

3}

2. Select the “Edit Users” option at the top left of the screen.

3. Click [New] to display the Adding New User screen.

= Adding New User El|

User 1D I

User Mame |

Uszer Password I
Canfirmn Password I

Profiles [~ Check al the profiles this
CustomP uger is associated with.
S Hona Highlight the profile: that
o2 will act az the default
E Eper;:tlons proflile when logging in.
psl

[ schools only W

Uszer Parameters

Save I LCancel I

4. Enter a user ID, User Name, Password, and confirm the password.
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Field

Description

User ID

The user identifier that is used to log on to the
system

User Name

Name that helps the administrator identify a user
or group of users

User Password

Optional user-defined key to log on

Confirm Password

Optional user-defined key to log on
confirmation

5. Click the check box for all profiles associated with the user or user group.

6. Highlight the profile that will act as the default profile when this user logs in.

7. Click [Save].

Creating a New Custom Profile

There are three default profiles that BTi sets up:

e Administrator
e News

e Operations

To create a new custom profile:

1. From the User Maintenance screen, click the “Edit Custom Profiles” option at
the top left of the screen.

Business Technology, Inc.
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= User Maintenance Bl

~ Custom Profile for AdminP

& Edit Custom Prafiles
" View Options

Select the Prafile Group
to be edited below

4tin Control
Attendant Solutions Acoess
Emergency Alert Access

A | Profile Name Election Yoting Access
* | AdminP E arly Warning Access
CustomP1 Mews Update Access
MewsP School Closings Access
operationz2 Spot Producer Access
OpsP Attendant Solutions Controls
* | zchaools only Emergency Alert Cantrals
* | SportsP Election W ating Contiols LI
T rnit?
1 Shaw Emergency Alert Menu Yes
2 Show Election Yoting Menu e
3 Show Early W arning Menu Tes
4 Show Mews Update Menu Yes
5 Shaw School Closings Menu Yes
E Show Sports Update Menu e
7 Show Spot Producer Tes

A - Adminigtrator Profile

Mew | Edit Delete |

Save | LCancel |
(y' Current Uszers | E it
2

2. Click [New] to display the Add New Profile screen.

_— )

Add MNew Profile

3
\
Prafile Name |CustomP2
Baze Profile On ;I < 4

AdminP

Adrniniztrator MEi
MewsP
opershionz2
OpsF el
zchoolz anly
SportzP

3. Enter a profile name.

4. Using the drop-down arrow, choose a profile on which to base the new profile.

The new profile will have the same settings as the profile on which it was based.

These settings may be edited later.

5. Click [Save]. The newly created profile displays in the profile name list.

To delete a profile, highlight the profile to be deleted and click [Delete]. When
asked to confirm, click [Yes].

Note: A profile cannot be deleted as long as any users are associated with that profile.

Changing Profile Settings
To change profile settings:

1. From the User Maintenance screen, click “Edit Custom Profiles”.
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r Custam Profile for AdminP
 Edit Users

» & Edi . Select the Profile Group [ iral
:: iﬂtvcgztt?o::mmes to be edited below Altendant Solutions Access

Emergency Alet Access

2 | Prafile Hame #llzers HE niries Election VYating Access

E arly “arning Access
CustomP1 Mews Update Access
CustomP'2 \ School Closings Access
MNewsP \ Spot Producer Access
operations2 Y- Altendant Solutionz Contrals
OpzP I Emergency Alet Cantrals
schools only \ Election Yoting Controls
SportsP
TamitP Eme -y Alert benu
Show Election Yating Menu
Shaow Early W arning Menu
Show News Update Menu
Show School Closings Menu
Show Sports pdate Menu
Show Spaot Producer

A - Administrator Profile

New Edit Delete | Save | LCancel |
Current Users Exit |

Select the name of the profile to be changed.
Select the profile group to be edited.

Change the settings by clicking the Yes or No cell to display a drop down list.
(Other choices may be offered, depending upon the profile and setting.)

5. Click [Save].
View Options

The "View Options” button on the User Maintenance screen is used by BTi support
staff when new options need to be added or current options need to be changed.

r~ Prafil
® Bl Application Menu Control -
" Edit Custom Profiles Select the Profile Group
" - to be viewed below Attendant Solutions Access
& Wiew Options
Emergency Alert Access
Mame Election Yoting Access
IAt-Heplt E arly " arning Access
e seriplion) School Clozings Access
|AIIUW Access to MU Reports Spot Producer Access
Applications Atterndant Solutions Controls
Emergency &lert [E4A] Show Entry in Emergency Alert Controls
S chool Closings [SC W maintain ugers Election %ating Controls ;I
N

! ! Allow editing b 11 U Repaits
E;g{ ;f:é:'gg[[%\;:\{]] ¥ administlatogr Y 2 Allow Access to Transmissions
3 Allow Access to NU Entries
List af awailable choices 4 Allow Access to NU Moritor
5 Allow Access to NU Options
M [0) B Allow Access to Waintain Types
Drefault value

]

Current Users Exit |
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Viewing Current Users

To view the users logged onto the system, click [Current Users] at the bottom of the
screen.

The Current Logins screen displays.

L=
Userld

UszeMame ‘whork station Dezcriphion Logi
Admin General &dministrator o 3
Admin General &dministrator

Force Logoff | Cloze |

The table shows user ID, user name, workstation, description, and login time.

To force a user off the system, highlight the user and click [Force Logoff]. This
situation may arise if the number of concurrent user licenses runs out and another
user needs access to the system.
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Monitoring Processes

The status of processes may be monitored using the Datacast Manager. These
processes include transmission jobs and job controllers, captures, and extracts. This
section describes how to start, view, stop, reprocess, and filter processes.

The Attendant Solutions™ Main Menu on the server displays a green bar when all
processes are running. Any amount of red in the bar means some processes are not
running. An all red bar indicates no processes are running.

Note: Most processes can be stopped and started either on the server or from a
workstation. Transmission Job Controllers can be stopped on a workstation but can
only be started on the system to which they are assigned.

If the BTi application server is not showing data that is coming through a data
source, check the Datacast status screen to make sure the processes are running.
Double click the green / red bar on the server or select Files>Datacast Status from
the Main Menu to display the Status screen.

JRT=IE

Diescription

Statuz

Transmission Job Controller on

n Job Controller on METI-01| TIDEMOIIATTEMNI|  Running KXANBTI-01
Capture BTi Mews TIDEMOSSATTEMI  Running
Etract 'w'eb to MU TIDEMOSIATTEML  Running System lm
Capture BTi Sports TIDEMOSSATTEMI  Running
Capture Schaols from Web TIDEMOS9ATTEMI  Rurning Status [Runming
Eustract 'Web Schools to SC TIDEMOSSATTEMI  Running
Capture BTi W TIDEMOSSATTEMI  Running Started at B/26/2007 2:27:36 PM
Capture BTi Stocks TIDEMOSSATTEMI  Running
Extract T ta MU TIDEMOSIATTENI  Running Reset
Capture Emergency Alerts TIDEMOSSATTEMI  Running Startup _I
Extract AP Election Details TIDEMOSSATTEMI  Running & Auta Wigw

" Marual

" Dizabled Stop |

" Initialize
HeErocessl

Save |
Fiter |

Show all T~

Captures gather information from data sources and write it to the hard drive.

Extracts read the captured files to see if they include data that needs to be
published to the database. The extract makes decisions about where the data
should be published and how it should be formatted.

Transmission jobs deliver content to viewers.
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Each process has one of the following types of status:

e Starting — process is starting up

e Running - process is running

e Stopping — process is shutting down

e Stopped - process is stopped

Each process has one of the following startup modes:

Startup Mode

Description

Auto

Process starts automatically when the workstation or server is
started

Manual

Process must be started manually from the Status screen
when the server or workstation is restarted

Disabled

Process should be disabled when the server or workstation is
restarted. Click the “Show All" check box to view disabled
agents.

Initialize

Process starts automatically when the server or workstation is
restarted but is not controlled from the Status screen

Note: The transmission jobs start up automatically only if a shortcut to DM-Startup is
in the Startup folder of the All Users account. This shortcut is automatically installed
when the workstation installation is run.

Starting Processes

To start a process on a remote workstation, go to that workstation (or access it via
remote control) and start the process from the Datacast Status screen on that

system.

From the Status screen, click the process to be started.

Click [Start].

Note: A process can be started only from the machine to which it is assigned.

The status of the process changes from “Stopped” to “Starting”. If the process
cannot be started, its status returns to “Stopped”.

Once the process is started, its status changes to "Running”.

Stopping Processes

Processes can be stopped remotely from any system on the network; however, a
process can only be started from the machine to which it is assigned.

To stop a process, click the process to be stopped and click [Stop].

Business Technology, Inc.
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The status of the process changes from “Running” to "Stopped”. If the process
cannot shut down, its status returns to “"Running”. Some processes may be
configured so that they cannot be stopped this way.

Once the process is stopped, its status changes to “Stopped”.

Resetting Processes

Filter

Stopping and restarting a capture process forces the process to reload its filters.
This can be helpful in getting content immediately or in testing the capture. A
capture process pulls content from a resource at set intervals. Resetting this capture
forces the capture to pull the content immediately. Captures accept pushed data,
then reload their captures and continue to work normally.

Stopping and restarting an extract agent forces the process to reload its extracts.
Stopping and restarting a notification process forces it to reload its list of
notifications.

When a capture is highlighted, its settings may be displayed. Its associated Filter(s)
are displayed on the screen and can be edited (not recommended without
instructions from BTI).

Reprocessing Extracts

The content from extract agents may be reprocessed, which forces the extract to
look over the stories again and publish the content to the database.

Reprocessing is useful for elections in which some results may have been missed
because of incorrect wire codes. Once the wire codes have been corrected, the
stories can be reprocessed to see if all the results are now there.

To reprocess extracts:

From the Datacast Status screen, select the extract to reprocess.
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Description Suystem | Status
Ao Login bo Attendant S olutions BTIVIDIGO-PCT n'a

Update Election Yoling

Business Technology, Inc.

Capture &P FTP Election Data

Update Electio ng

TJC on BETIVIDIGO-PC

Capture BTi Data Service Sports

Capture BTi Data Service Results

Extract BTi D ata Service Sports

Capture Temperature from ketar

Capture ‘\Weather

Extract Weather Alerts to Severe Weather
Muotify for Severe Weather

Motify for School Clogings

Motify for Mews Update

Capture School Clazings from YWebsite
Ewrtract School Clogings fram FTP Capture

Capture Breaking Mews Test Messages

¥ Showal

Capture Voting Results from AP WebFeeds

ETIVIDIGO-FC Running

BTIMDIGO-PCH

ETIVIDIGO-PC Stopped
ETIVIDIGO-PC Stopped
ETIVIDIGO-FC Stopped
ETIVIDIGO-PC Stopped
ETIVIDIGO-PC Running
ETIVIDIGO-PC Stopped

System [BTIVIDIGO-PCI _I
Status | Running

Started at 11/26/2014 4:41:10 PM

BTIVIDIGO-PCT | Running Startup Reset

BTIVIDIGO-PCT Stopped * Ao
ETIIDIGO-PCT Running
ETIIDIGO-PCT Stopped
BTIWIDIGO-PCT Runnitg
BTIWIDIGO-PCT Runnitig
Tranzmizzion Job Controller on btividigo-Dov ‘IDIGO-DOWMSTRI
Tranzmizgion Job Controller on btividigo-0S

ETWIDIGO-DS

ETIVIDIGO-PC Funning

Stop the extract by clicking [Stop] on the right.

When the extract has stopped, click [ReProcess].

The Extract screen displays.

Received Time

Filename

00:00:58
00:00:58
00:00:58
00:00:58
00:00:58
00:01:04
00:01:06
00:0216
a 3
00:03:23
00:03:26
00:04:30
00:04:32
00:05:39
00:05:44
00:06:48
00:06:50
00:07:54
00:0v:57

File Types
Show AF

LA AR L LA Y |

—
oo

0000 -AF-000088-5.uml - A
00002-4F-000058-4. kil
00003-4F-000058- 3.kl
00004-4F-000058-2sm
00008-4F-000058-1.5m
[00006-EB-0001 04-1_sral
[00007-ER-0001 08-1 sl
(00008-EB-000216-1, sl
00009-ER-0002 il
00010-EB-000323-1.5ml
00011-EB-000326-1.5ml
00012-EB-000430-1 xmwl
00013-ER-000432-1 sral
[00014-ER-000539-1 sl
00015-EB-000544-1 sl
00016-EB-000648-1 . xrwl
00017-EB-000650-1.5ml
00018-EB-000754-1.5ml
00019-EB-000757-1 =l w

07 Filez Found, 1799 Selected
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" Disabled Stop
" Initialize

Save | ReProcess

STARTING Seftings
BTIVidigo-PC1 Running

— Update Election Yoting
System | BTIVIDIGOD-PCI

Statug I Running
Started at 11/26/2014 4:41:10 PM

Wiew Highlighted File =
[ 00006-EB-0001 0d-1. el Hiew |

~Re-Process
* Set Al Subsequent Files
™ Clear All Subsequent Files
 Setor Clear Individual Files
Al Files that are checked will be

processed by the Update in the Clear
order shawn in the lizt Selections

|dentify az a Mew stom,
not a re-procezzed one
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Choose a date in the 'Received' list to start reading stories. By default, the most

recent two days are listed, but others may be chosen using the drop-down arrow.

The list of files may be filtered by using the check boxes in the 'File Types' list.

Choose a beginning story time by clicking the appropriate checkbox(s). Use the
options in the Re-Process box to set and clear multiple checkboxes.

NOTE: The option to "ldentify as a New story..." is used for testing purposes and
should not be used when going to air.

Click [Begin Update] to start reprocessing.
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Glossary

Active Life

Alerts

(News Update) - Length of time a news “headline” will be considered active and go
into the transmission.

Actual individual weather event.

Analog telephone line

Application

Associations

An analog line transmits continuously variable signals or data, through cables. This
is a standard telephone line, found in a home or business, commonly referred to as
aland line.

An application is a set of instructions, written in a computer programming
language, that a computer uses internally to perform relatively complex tasks, either
in response to input from a keyboard or mouse, in response to incoming data or
other signals, or automatically. Common application types include such things as
word processors, spreadsheets, and graphics presentation programs. Applications
installed on the BTi Application Server can gather, format, and transmit data,

(School Closings) - Schools can be grouped together through Associations. For
example, in Bedford County, there are Bedford County Schools, Shelbyville City
Schools, and Webb School. These are associated together under Bedford County
Schools because these schools have agreed they will all be closed if the county
schools are closed. However, either Webb School or Shelbyville City Schools could
close without affecting the other two entities.

Auto Response Mode

Capture

Categories

(Early Warning) - Checks for new alerts that meet the critical severity level - Early
Warning Attendant responds with the appropriate notification and transmissions.

Process that collects and filters content from a data source and writes a story to the
hard drive.

Types of weather events to be reported - custom categories are associated with
one or more National Weather Service (NWS) categories. Any time an alert is
received for a NWS category it is assigned to the custom category that contains
that alert.
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CG (Character Generator)

System by which the data collected in Attendant Solutions will be put on air.

Datacast Manager (DM)

Software located in the Startup folder that starts the remote processes configured
to run on the workstation which points to the server. The file name is DM-
startup.exe

Data Sources

Represent the different sources from which data is gathered. Examples of data
sources include wire services, web services, web pages, and manual entry.

Dedicated line
A telephone or data line that is always available for a distinct purpose. It is not used
for purposes other than the designated one and is never disconnected.

Dialogic Configuration Manager (DCM)
A service installed on the BTi Application Server which allows viewing the status of
the telephone service.

District Reporting Unit
(Election Voting) - Precincts, counties, wards, townships, islands, and states that are
used to report the results for an election. The reporting units that are set up
depend upon how the data sources report the results for an election. If the local
election commissions report by county, then those counties must be set up as
reporting units. If reporters are calling in results for each precinct, then each
precinct must be set up as a reporting unit.

Early Warning Attendant
Automatically extracts emergency weather information and displays the warning on
air, online and on mobile devices.

Election Voting Attendant
Automatically configures, captures, and delivers all local, regional, and national
election results to viewers on air, online and on mobile devices.

Emergency Alert Attendant
Automated solution which captures and broadcasts Emergency Alert information
from Federal or State emergency management officials - can include AMBER alerts.

Encryption

A way of coding information in a file or e-mail message so that if it is intercepted by
a third party as it travels over a network, it cannot be read.
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Entities

Ethernet

Extract

FTP

Global League

GPI

(School Closings) - Type of school or business, etc. For example, TN Schools, KY
Schools, Private Schools, Businesses, Daycares, and Churches can all be set up as
entities. Setting these up separately in this manner allows like entities to be sorted
together in the transmission.

A networking type widely used in facilities or organizations because it can network
a wide variety of computers; it is not proprietary, and components are readily
available. It can operate on several different media including fiber optic, coaxial
cable, and twisted pair cable.

Process that reads a captured story to see if it needs to publish content to the
database.

File Transfer Protocol. A format for exchanging files, from one device to another
over a network.

(News Update) - League set up and assigned to a certain sport but does not have
any teams associated. By default, actually all teams in the selected sport and at the
selected level are a part of the Global League. This is used to schedule games
across different leagues / conferences.

General Purpose Interface - A trigger that can be configured to detect when a
certain condition is present on a device and thus invoke an action on another
device, or that can invoke an action with manual signals.

Hardware platform

HTML

Job

Monitor

The physical box or computer and its internal operating system, on which the
software operates.

Hypertext Markup Language - The programming language used to create
documents for display on the World Wide Web.

See Transmission.

A process that watches a resource and controls how that resource behaves. A
monitor may check phone lines for incoming calls, a message line for outgoing
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News Types

messages, or a contact closure unit. All monitors start up automatically when the
system is started.

Groups of headlines / news entries that are related types and should run together
in a transmission - examples might include “Breaking Headlines”, “Lottery Results”,

“Temperatures for Local Cities”, “Entertainment Headlines”, etc. Any number of
News Types can be set up.

News Update Attendant

Notifications

Office

Automates the capture of news or any type of information data source such as
temperatures, lottery results and stock reports - also easily allows manual data entry
- delivers the information on air, online, and on mobile devices.

User-defined alerts customized as to how the user wants the system to behave and
react to events. The system can notify staff by phone or email, or can start a
transmission or set off an alert in the control room.

(Election Voting) - Represents the election offices that are contested from election
to election. Once an office is created, it is stored and can be used in subsequent
elections where it is being contested.

PEG Attendant (Public, Educational and Government Access cable)

Profile

Gives PEG stations the options available in News Update in a multi-zone on air

display - allows access by different departments to add information such as job
openings or meeting schedules. In addition, Meeting Attendant provides a live

"ticker” corresponding with a meeting agenda and actions taken (such as votes)
while simultaneously updating a website.

A record of user-specific data that defines a user’s working environment.

RJ11 connector

RJ stands for Registered Jack. RJ11is a standard single line telephone jack, with six
positions and two pins, installed at positions three and four.

RS-232 serial cable

Review Alerts

RS-232 is an interface for the transfer of serial data from one type of equipment to
another, employing Serial Binary Data Interchange. This is a type of connection for
connecting computers to other devices such as printers or modems.

(Early Warning) - Screen that is targeted at the weather department who edits the
weather alerts and decides which alerts to send to air - Review Alerts shows all of

Business Technology, Inc. Rev. 02/2020

51



Attendant Solutions™ User Guide 6.4

the alerts being captured from the National Weather Service including long-
duration and disabled alerts, as well as alerts that need to be modified before being
sent to air. When the alerts have been edited and configured for on-air display,
then the Update process confirms these alerts for air.

School Closings Attendant

Automates the collection, management and delivery of school, business, church and
other public related closings information - captures information from inbound
phone lines, web sites or central reporting services. Information can then be
transmitted on air, online and on mobile devices.

Secondary Call-in Menu

(School Closings) - A sub-menu under Caller options. The primary menu includes
options such as “Closed”, “Opening late”, “Closing early”, etc. The Secondary Call-in
Menu gives the viewer additional information. The choices are “Use Bus Secondary
Menu" (containing options such as 'buses running late', '‘buses running snow routes
only', etc.), “Exclude Secondary Menu”, or “Use Special Status Codes.”

Sequence Code

Server

Sound card

(News Update) - A numerical value added to an individual headline to facilitate
sorting.

A computer that shares it resources with other computers on the same network or
connected to it. The BTi Application Server shares user interfaces with workstations
on the network and sends transmissions to character generators, web servers, or
the newsroom computer system.

An expansion board inside a computer, that enables the computer to record sound
input through a microphone, to manipulate sound stored on a disk, or to output
sounds from a speaker connected to the board. The sound card is often an integral
part of the motherboard and is not a separate card.

Special Status Codes

TCP/IP

(School Closings) - Options set up by the station to make more detailed choices
available for the caller. Examples include “No Morning Classes”, “No After School
Care”, "No Sporting Events”, etc.

Transmission Control Protocol / Internet Protocol - A set of protocols, or ways of
translating communications from one device to another, used by the internet to
support services such as remote login, file transfer (FTP), and email.
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Telephony
The technology of translating sound into electrical signals, transmitting them, and
converting them back into sound or data. Commonly used with telephone lines.
Transmission

Data sent over a communication network that delivers content to viewers. It
interfaces with and drives character generators to deliver content customized for a
particular station's look and feel. Transmissions can be started automatically,
manually or scheduled based upon settings and other equipment.

Transmission Generator™

A BTi product that allows customers to schedule and insert branding and
promotional graphics into the program stream. Also has the ability to set up
schedules for the start of BTi jobs.

Transmission Job Controller

Device that listens on a network socket and accepts commands from the Attendant
Solutions™ Status screen to start, pause, or stop transmissions.

View Status of Alerts

Screen that only shows alerts that have been confirmed for on air display - Status is
targeted at operators who only need to see that there is an alert to send on air and
are not responsible for editing or configuring the alerts.

VPN
Virtual Private Network - A network created using public wires, such as the Internet,
to connect entities on the network, but utilizing encryption and other security
mechanisms to ensure that only authorized users can access the network and the
data transmitted on that network.

XML

Extensible Markup Language - The Webpage coding language that allows site
designers to program their own markup commands, which can then be used as if
they were standard HTML commands.
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